HOW TO LAUNCH CLAIMS
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We wholeheartedly welcome you to the 5th Pillar Family Takaful. We at 5th Pillar Family Takaful
wish you a long and healthy life. We also want you to be prepared for unforeseen circumstances.
To fully benefit from your chosen product, it is essential that you discuss the benefits associated
with your membership with the appointed beneficiary/nominee. If the nominee is a minor,
please appoint the guardian and inform him/her about the benefits of your takaful membership.
Please also inform him/her about the claim process outlined below. This will ensure that no
deserving beneficiary/nominee/guardian feels burdened during the difficult time.
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Filling of Claim(s):

5th Pillar Family Takaful Limited pledges to proved efficient claims processing. To
make this possible, 5PFTL requests that claimant submit claims(s) prompthly and
include all necessary documents/formalities. Our claim settlement procedure is
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prompt, hassle-free and comprises of three 3 simple steps.

STEP | — Intimation:

A claim can be lodged for benefit(s) under the membership by submitting written
intimation from the Takaful Member/Claimant (as the case may be) under his/her
signature. Always remember to mention the Event Date, Cause of the Event and
Current Address of the Claimant(s) while submitting the claim intimation. Claim
intimation in writing can be sent to postal/email address listed below.
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Addressed to: Claims Department - Head Office

Suite # 01-06, Second Floor, Emerald Tower, Clifton-5, Karachi.
UAN: (021) 111-786-573(Ext-6) | Email: claims@sthpillartakaful.com

STEP 2 - Complete Claim Forms

Upon intimation of an event, 5th Pillar will register and acknowledge the claim and
release relevant forms within 7 working days for filing proof of loss which are
required based on the nature of events and/or nature of claim. The extent of
information required may vary based on the nature of event and/or nature of
claim. The relevant document(s) & form(s) properly completed, signed and
witnessed/attested must be returned to 5th Pillar for which the claim is made.

STEP 3 - Settlement & Payment:

A claim is approved & the payment cheque is issued to the rightful
nominee/beneficiary against the claim as soon as complete forms along with the
required documents are received to the satisfaction of 5th Pillar.
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Documents Required for Claim Processing - wizis 4 & £ £ty 2

1- Claimant’s Statement (completed by claimant)
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2- Medical Attendant’s Statement (completed by medical attendant)
*check cover/requirment letter for additional requirements.
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Suite # 01-06, Second Floor, Emerald Tower, Clifton-5, Karachi. UAN: (021) 111-786-573(Ext-6) | Email: claims@5thpillartakaful.com | www.5thpillartakaful.com
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